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Program Overview 
This course replaces Private Inquiry Agency Practice Certificate III and in 

preparing this program outline Beltin Group has had regard to the expressed 

needs of a professional Investigator. Certificate III in Investigative Services 

(PRS30303) is now a pre requisite for Investigator licensing in all states of 

Australia. Students graduating from this qualification are able to apply for a 

Private Inquiry Agent License in all states subject to probity, character and 

any state specific requirements.  

  

In preparing this program outline Beltin has regard to the expressed needs of 

a professional with a role or involvement in Investigations, security advice, 

supervision and management.  

  

The trainers for this course come from corporate security, military and 

policing backgrounds. They have worked very closely with the industry 

including those affected by the industry to deliver a program that is valued 

for its currency and credibility. Industry feedback is very important - for this 

reason we encourage you to participate in the knowledge centre.  

 

Program Contents 

Core 

• PRSIS301A Determine method of investigation 

• PRSIS302A Compile investigative report 

• PRSIS303A Provide quality investigative services to clients 

• PRSIS304A Conduct surveillance 

• PRSIS305A Organise and operate a surveillance vehicle 

• PRSIS306A Gather information by factual investigation 

• PRSIS307A Conduct interviews and take statements 

• PRSIS311A Work effectively in the investigative services industry 

• PRSSO302A Maintain a safe workplace and environment 

• PRSSO306A Maintain effective workplace relationships 

• PRSSO307A Maintain own work performance and development 

• PRSSO311A Prepare and present evidence in court 
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Investigator Electives 

• PRSIS308A Operate information gathering equipment 

• PRSIS309A Perform administrative functions 

• PRSI310A Use and maintain operational equipment 

• PRSSO315A Store and protect information 

• BSBSBM301A Research business opportunities 

 

Additionally team topics are available for each unit of competency. Participants are able to 

practice working with a group and discussing issues with other participants. This gives a 

chance for participants to learn communication skills such as consulting, sharing ideas and 

considering other points of view, which are paramount to a security risk manager’s role. 

  

Apart from working towards a nationally recognised qualification, Participants will be 

increasing their skills and knowledge in the Investigations industry as a whole. 

  

As the principles across the industry are similar, participants will be able to take what they 

have learnt from one industry area and apply this to other areas. 

  

  

 Assessment Strategy 

To achieve this qualification the candidate must have demonstrated competency against all 12 

core units plus 3 elective units. Up to two of the required three electives may be selected from 

other relevant endorsed Training Package qualifications aligned at the Certificate III level.  

  

Each unit has a series of tasks for participants to complete. These tasks are based on 

participants solving possible real life problems that occur as part of working in the security 

industry. Participants leave this course with a professional portfolio of assessed works to act as 

a professional resource guide.  

 
 

 

 

 

Qualification of this course is achieved through a demonstration of relevant theoretical 

knowledge. Apply a range of well-developed skills. Apply known solutions to a variety of 

predictable problems. Perform processes that require a range of well-developed skills where 

some discretion and judgement is required. Interpret available information using discretion 

and judgement 


